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UTILITY CX

Welcome to this month's edition of EnergyEngage, your one-stop shop for all things

related to the ever-evolving utility landscape!

This Month's Spotlight:

¢ Save Costs with Smart Meters: Explore how leveraging data from smart meters
can significantly reduce manufacturing costs.

¢ Preparing for the Pacific Northwest Chill: Utility companies in the Pacific
Northwest are urging residents to prepare for increasingly harsh winter

weather conditions in the coming years.

e Electric Cars: A Win-Win for Consumers and Utilities: Great news for electric
car enthusiasts! A recent study reveals that the growing popularity of EVs is
actually leading to lower electricity rates.

e Dual-Function Street Lights are llluminating the Path to a Greener Future:
This innovative technology combines street lighting with EV charging

capabilities, offering a sustainable and convenient solution for drivers.
¢ Al: Powerhouse of Energy Efficiency: Artificial Intelligence can be a significant

energy consumer and also holds immense potential for optimizing energy use

and driving substantial savings.
¢ Infographic: Transforming Customer Experience(CX) in the Utility Industry:
Dive deeper into the evolving landscape of CX in the utility industry.
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We hope this newsletter equips you with valuable insights into the latest trends and
advancements shaping the utility sector. By staying informed, you can make informed
decisions that contribute to a more sustainable and cost-effective energy future.

Have an interesting article to share in our next newsletter, email info@softclouds.com

Learn more about the future of CX - Schedule a free consultation with a SoftClouds
expert by replying to this email.

We look forward to connecting with you again next month!





